
Funding
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Service 

user 

group

Preventio

n 

category 

1

Preventio

n 

category 

2 (if 

present)

Preventio

n 

category 

3 (if 

present)

 Description

Operate 

Borough 

Wide or 

Locally

Action on Disability (HAFAD)

Advocacy 

Services for 

Adults inc PD 

and MH

Physical 

Disabilitie

s, 

Sensory 

Impairme

nt, Mental 

Health

Advocacy

Advocacy Services for Adults living 

in LBHF diagnosed with physical 

disabilities and mental health 

issues. 
Borough 

wide

Adult 

Social 

Care

Action on Disability (WB 

Adults)

Welfare Benefits 

- adults

Disabled 

Adults 

Informatio

n & 

Advice

Welfare Benefits advice Adults
Borough 

wide

LBHF 

Corporat

e Grant

Action on Disability (HAFAD)

Supported 

employment 

services

Learning 

Disabilitie

s

Employme

nt Support

Employment is an important part of 

life for so many reasons. Given the 

right support, people with a 

learning difficulty can be an asset 

in the workplace and make a net 

contribution to society. Our 

innovative employment programme 

is aimed at 16-25 year olds with a 

learning difficulty ensuring that 

they get the same opportunities as 

everyone else.

Borough 

wide

Adult 

Social 

Care

Action on Disability (HAFAD)
Community 

Advocacy

Learning 

Disabilitie

s

Advocacy

A way of providing practical 

support that enables learning 

disabled people to make informed 

choices, represent themselves and 

get the services they need. It 

promotes inclusion and justice. It 

helps to redress the power 

imbalance between service users 

and providers.

Borough 

wide

Adult 

Social 

Care

Project Details



Action on Disability (HAFAD) - 

Mencap

Professional 

Advocacy 

(PMLD)

Learning 

Disabilitie

s

Advocacy

Professional advocacy for people 

with profound and multiple learning 

disabilities (PMLD). A way of 

providing practical support that 

enables learning disabled people 

to make informed choices, 

represent themselves and get the 

services they need. It promotes 

inclusion and justice. It helps to 

redress the power imbalance 

between service users and 

providers.

Borough 

wide

Adult 

Social 

Care

Age UK H&F (formerly Age 

Concern)

Advice, 

Information, 

Advocacy and 

Support Service

Older 

people

Carer 

Support

Healthy & 

Active 

Lifestyle

Social 

Inclusion

Range of support plus social and 

health activities for local older 

people
Borough 

wide

LBHF 

Corporat

e Grant

Alzheimer's Society
Dementia 

Support Worker

Cognitive, 

carers

Carer 

Support 

Memory 

Support

Dementia support including 1-2-1 

support to users and carers.  
Borough 

wide

LBHF 

Corporat

e Grant

Alzheimer's Society
Dementia 

Advisor

Cognitive, 

carers

Memory 

Support

Carer 

Support 

The dementia adviser service is 

primarily for people with dementia, 

as well as their supporters and 

carers. It provides them with a 

named contact throughout their 

journey with dementia. Referrals to 

the service may come from GPs, 

CMHTs or other health and social 

care professionals, or self-referral.

Borough 

wide
HF CCG

Alzheimer's Society
Singing for the 

Brain

Cognitive, 

carers

Memory 

Support  

Carer 

Support 

Singing for the Brain is a service 

provided by Alzheimer's Society 

which uses singing to bring people 

together in a friendly and 

stimulating social  6 week 

programme and for carers

Borough 

wide
HF CCG



Asian Health Agency (Shanti) Various 

Older 

people, 

BME

Social 

Inclusion  

Healthy & 

Active 

Lifestyle

Working towards delivery of high 

quality holistic health and social 

care services, community 

empowerment, and strategic 

alliances with voluntary private and 

public sectors to address racism, 

discrimination and inequalities. 

Services include respite, 

transportation for people with 

special needs, and day care for 

adults and older people. 

Borough 

wide

Public 

Health

Baron's Court Project Ltd Various 

Mental 

Health, 

Women, 

BME

Informatio

n & 

Advice 

Physical & 

Mental 

Wellbeing

Open access drop-in every 

weekday afternoon.  Low cost 

café, showers, laundry and advice 

service.  Visiting health 

professionals – chiropodist, 

optician.  Groups for people with 

mental health problems, women 

and people from black and ethnic 

minority communities.

Borough 

wide

LBHF 

Corporat

e Grant

Bishop Creighton House Homeline

Socially 

isolated, 

Older 

people

Social 

Inclusion  

Physical & 

Mental 

Wellbeing

Tele befriending service for 

housebound isolated older people. 

Volunteers accompany older 

people outdoors, to re-build 

confidence and ensure they are 

able to take regular exercise

Borough 

wide

LBHF 

Corporat

e Grant

Bishop Creighton House

Small Jobs 

Scheme/ Care & 

Repair

Physical 

disabilitie

s, Older 

people

Falls 

Preventio

n 

Physical & 

Mental 

Wellbeing

Low cost and accessible 

handyman service to service users 

who are disabled or over 60 years 

old

Borough 

wide

LBHF 

Corporat

e Grant

Bishop Creighton House
Community 

Center

At-Risk 

General 

Populatio

n

Friends & 

family

Neighbourhood and community 

support centre.  Provides office 

space, meeting rooms and support 

to other voluntary groups.

Borough 

wide

LBHF 

Corporat

e Grant



Bishop Creighton House
Mentoring Plus 

LD

Learning 

Disabilitie

s

Healthy & 

Active 

Lifestyle

Supported 

Employme

nt

Supports people with learning 

disabilities to develop skills and 

build friendships and social 

networks. Offers one-to-one 

mentoring, social trips and training 

courses such as cookery, literacy 

and gardening. Also helps to find 

training and work, both paid and 

voluntary.

Borough 

wide

Adult 

Social 

Care

Bishop Creighton House Keep Active
Older 

People

 H&F older people, discharged 

from CRS/CIS will be referred to 

Keep Active for ongoing support 

through the 9-12 week recovery 

programme and prevention of 

further falls

Borough 

wide

LBHF 

Corporat

e Grant

Bishop Creighton House

Befriending and 

Community 

Engagement 

Pilot

Older 

people

Social 

Inclusion

A project run in partnership with 

Hammersmith & Fulham Mind and 

Fulham Good Neighbour Service, 

supporting people of all ages to 

overcome isolation. Volunteers 

offer telephone befriending, home 

and community support, peer to 

peer support, skills workshops and 

social activities.

Borough 

wide

Adult 

Social 

Care

Carers Network

Carers' Hub - 

Information, 

Advice & 

Support Service 

Carers
Carer 

Support 

Informatio

n & 

Advice

Advice, Information, Advocacy and 

Support Service in the London 

Borough of Hammersmith and 

Fulham.

Borough 

wide

Adult 

Social 

Care

Central London Community 

Healthcare NHS Trust (CLCH)

Early Supported 

Discharge 

Service

Stroke 
Memory 

Support

Carer 

Support 

Part of Out of Hospital Stroke 

Support Services Framework 

Agreement (with Family and Carer 

Support Service and 

Dysphasia/Peer Mentoring service)

Borough 

wide

Adult 

Social 

Care



deafPLUS
Living with 

hearing loss

Sensory 

Impairem

ent

DeafPLUS will deliver 4 x seven -

module 'Living with a Hearing Loss' 

courses Users will be supported to 

manage their hearing loss and 

taught how to improve 

communication between 

themselves and their 

family/friends. This will involve a 

combination of one-to-one home 

visits, visits to residential homes, 

sheltered housing and day centres 

to enable older people to gain 

support and information in an 

environment that is comfortable for 

them, thus providing opportunities 

for those who may find it difficult to 

access traditional training venues.

Borough 

wide

LBHF 

Corporat

e Grant

Environmental Health (bi-

borough)

Healthier 

Homes Project

At-Risk 

General 

Populatio

n

Fuel 

Poverty 

Assistanc

e 

Physical & 

Mental 

Wellbeing

Aimed at residents at risk from fuel 

poverty or hazards in the home.  

This includes over 65’s, families 

with young children, residents 

suffering from long term illness or 

disability or on low income.

The aim of the project is to reduce 

hospital admissions and gp visits 

caused by living in cold, damp or 

dangerous homes.  It is based on 

the NICE Guidelines on Excess 

Winter Deaths recommendation for 

a single point of contact health and 

housing referral service for people 

living in cold homes.  

Borough 

wide

Public 

Health

Fulham Good Neighbours 

Service
FGNS

Older 

People

Practical neighbourly support, 

befriending for the housebound, 

home decorating and gardening, 

escort and occasional transport

Locally 

(South)

LBHF 

Corporat

e Grant



H&F Mind
Heads Up 

Network

Mental 

Health
Advocacy

A mental health service user group 

facilitated by Hammersmith and 

Fulham Mind. As well as 

overseeing the involvement of the 

wider network, the committee work 

to identify gaps in services for 

people who experience emotional 

distress and campaign to see 

those gaps filled.

Borough 

wide
HF CCG

H&F Citizens Advice Bureau Library Services

At-Risk 

General 

Populatio

n

Informatio

n & 

Advice

More than a Library - provision of a 

volunteer led Library and 

Neighbourhood Centre
Borough 

wide

LBHF 

Corporat

e Grant

H&F Citizens Advice Bureau
 Advice 

Services

At-Risk 

General 

Populatio

n

Informatio

n & 

Advice

Advice service at H&F Foodbank 

sites Borough 

wide

LBHF 

Corporat

e Grant

H&F Citizens Advice Bureau

Renters Owners 

Occupiers and 

Families (ROOF)

At-Risk 

General 

Populatio

n

Informatio

n & 

Advice

Renters, Owners, Occupiers, 

Tenants support service
Borough 

wide

Public 

Health

H&F Citizens Advice Bureau 

(Core)
Core Costs 

At-Risk 

General 

Populatio

n

Informatio

n & 

Advice

Generalist and specialist level 

legal advice and information, 

primarily in the social welfare law 

categories of welfare benefits, 

debt, employment and housing

Borough 

wide

LBHF 

Corporat

e Grant

H&F Law Centre
Housing Legal 

Advice

At-Risk 

General 

Populatio

n

Informatio

n & 

Advice

Legal advice, information and 

representation on employment 

rights, discrimination, housing and 

homelessness, family and 

community care issues.

Borough 

wide

LBHF 

Corporat

e Grant

H&F Mencap Advocacy 

Services
Parents Active Carers

Informatio

n & 

Advice 

Carer 

Support 

Advice for parents and carers of 

disabled children, including 

workshops and coffee mornings. 

Network to provide an opportunity 

to shape services.  Advocacy role 

for parents of disabled people.  

Borough 

wide

LBHF 

Corporat

e Grant



H&F Mencap
Safety Net 

People First

Learning 

Disabilitie

s

peer advocacy of 200 residents 

with learning disabilities.   Users to 

participate in local decision 

making, consultations and 

meetings.  Includes “speaking up” 

training and running a night club. 

Borough 

wide

LBHF 

Corporat

e Grant

H&F Mencap

Community 

Inclusion 

Project

Learning 

Disabilitie

s

The service will is to ensure 

people, disadvantaged due to their 

learning disability, autism or 

complex needs, will access 

mainstream community facilities.  

The service will develop tailor-

made community packages to 

support  users of the service to 

access meaningful local 

community activities, including 

mainstream leisure, sport, 

recreation, cultural activities,  

community events, and social 

clubs, developing new skills, 

interests, friends and confidence. 

Borough 

wide

LBHF 

Corporat

e Grant

H&F Volunteer Centre Various 

At-Risk 

General 

Populatio

n

Employme

nt Support

Recruitment and placement of 

volunteers in voluntary 

organisations. Promotion of good 

practice in working with volunteers 

locally.  

Borough 

wide

LBHF 

Corporat

e Grant

Hammersmith and Fulham 

Mencap

Service User 

Involvement in 

Partnership 

Board (LD)

Learning 

Disabilitie

s

Advocacy

Representatives for people with 

learning disabilities To help decide 

what people with learning 

disabilities need and make sure 

they are involved in decision 

making plans.

Borough 

wide

Adult 

Social 

Care

Hammersmith and Fulham 

Mencap

LD Carer 

Support Group

Learning 

Disabilitie

s, Carers

Carer 

Support

Monthly carer support groups for 

carers of people with learning 

disability.

Borough 

wide

Adult 

Social 

Care

Hammersmith and Fulham 

MIND

MH Carer 

Support Group

Mental 

Health, 

Carers

Carer 

Support

Fortnightly carer support groups 

for carers of people with mental 

health needs

Borough 

wide

Adult 

Social 

Care



Hestia Housing and Support

Disability 

Floating 

Support Service

Learning 

Disabilitie

s, 

Physical 

disabilitie

s

Informatio

n & 

Advice

Floating support to those with 

physical and learning disabilities 

across London. Helping them in 

their own homes rather than in 

shared or supported 

accommodation. Supportive 

services in times of crisis such as 

a sudden health issue, a 

relationship breakdown, debt 

crisis, isolation or difficulties with 

drugs and alcohol, to enable 

people to manage their situations, 

re build their confidence and 

maintain their independence.

Borough 

wide

Adult 

Social 

Care

Hestia Housing and Support
Healthwatch 

H&F

At-Risk 

General 

Populatio

n

Advocacy

Independent body to engage and 

involve residents, patients and the 

public in their local health and 

social care provision.

Borough 

wide

LBHF 

Corporat

e Grant

H&F Foodbank Foodbank @75

At-Risk 

General 

Populatio

n

Emergency food parcels and 

advice service based at the W12 

hub
Borough 

wide

LBHF 

Corporat

e Grant

Housing and Care 21 Activity Plus Cognitive

Healthy & 

Active 

Lifestyle

Care and support services that can 

be tailored to meet clients' 

personal needs.

Borough 

wide

Adult 

Social 

Care

Open Age

Linked In and 

Active 

Programme

Socially 

isolated, 

Older 

people

Social 

Inclusion

Healthy & 

Active 

Lifestyle

Link-Up will reach out to people 

any age over 65 in primarily 

deprived areas of H&F.  Users will 

be supported and encouraged into 

activities offered by both Open Age 

and other providers in order to 

promote physical and mental 

health and improve wellbeing. 

Borough 

wide

LBHF 

Corporat

e Grant



Open Age Falls prevention
Older 

people

Falls 

Preventio

n 

An evidence based programme 

that helps to improve balance, 

strength and confidence. Taking 

part will helps participants to keep 

mobile and able to do the things 

they want to do. The classes also 

give an opportunity to make new 

friends and are designed to be fun.

Borough 

wide

HF CCG 

/ Adult 

Social 

Care 

(s.75)

POhWER (The Advocacy 

Agency)

Professional 

Advocacy

Mental 

Health
Advocacy

(not a separate contract) 

Independent Mental Capacity 

Advocate (IMCA) Service (Joint 

Procured with 8 London Boroughs)

Borough 

wide

Adult 

Social 

Care

Richmond Fellowship

Making a 

Difference 

Alliance (MAD)

Mental 

Health
Advocacy 

A leadership group to establish a 

culture of co-production at all 

levels of commissioning and 

influence provision of mental 

health care and support across 

North West London.

Borough 

wide
HF CCG

Sodexo Limited

Home Meals 

and Frozen 

Food Delivery 

Service

At-Risk 

General 

Populatio

n

Nutrition

Home Meals and Frozen Food 

Delivery Service Borough 

wide

Adult 

Social 

Care

N&NWL Vietnamese Association
Vietnamese 

Elderly People

Older 

People

Social 

Isolation

Physical & 

Mental 

Wellbeing

Informatio

n and 

Advice

A weekly Luncheon Club with drop 

in session, health advice, keep fit 

exercise, home visits and 

befriending for the Vietnamese and 

Chinese elder community age 50 

plus, to prevent social isolation. 

Borough 

wide

LBHF 

Corporat

e Grant

The National Autistic Society

Asperger 

Support 

Signposting and 

Information 

Service Team 

(ASSIST) 

Programme

Learning 

Disabilitie

s

Care 

Coordinati

on 

Informatio

n & 

Advice

Singpostingand Information 

support for people in the Autistic 

Spectrum Disorder.

Borough 

wide

Adult 

Social 

Care



Urban Partnership Group Masbro Centre

At-Risk 

General 

Populatio

n

Healthy & 

Active 

Lifestyle 

Informatio

n & 

Advice

Social 

Inclusion

Community sports, leisure and 

learning centre providing a holistic 

model of health and wellbeing 
Borough 

wide

Public 

Health

Urban Partnership Group Invest@Masbro

At-Risk 

General 

Populatio

n

Masbro community centre and 

activities Borough 

wide

LBHF 

Corporat

e Grant

Urban Partnership Group
OP Access 

Service

Older 

People

elders project, offering befriending, 

home support, events and leisure 

activities. 

Borough 

wide

LBHF 

Corporat

e Grant

POhWER (The Advocacy 

Agency)

Independent 

NHS Complaints 

Advocacy 

Service

At-Risk 

General 

Populatio

n

Advocacy

An advocacy organization working 

across England with people who 

are vulnerable or marginalised to 

raise their voices and have their 

rights respected.

Borough 

wide

Adult 

Social 

Care

Westway Community 

Transport
Core Funding 

At-Risk 

General 

Populatio

n

Social 

Inclusion 

Physical & 

Mental 

Wellbeing

To contribute towards the core 

costs of the organisation so as to 

enable the provision of a 

subsidised  Community Transport 

service to Hammersmith and 

Fulham Voluntary and Community 

Groups

Borough 

wide

LBHF 

Corporat

e Grant

Wigmore Hall Music for Life

Memory 

and 

Cognition

Memory 

Support 

Social 

Inclusion

Music project for people with 

Dementia operates in care homes 

and improves staff engagement

Borough 

wide
HF CCG

Westminster Arts Resonate Arts

Memory 

and 

Cognition

Memory 

Support 

Social 

Inclusion

Arts project for people with 

Dementia 
Borough 

wide (out of 

borough - 

TBC)

HF CCG

Hestia

Learning & 

physical 

disabilities 

floating support

Learning, 

physical 

& sensory 

disabilitie

s

Informatio

n & 

Advice

Temporary floating support for 

people living in the community in 

any housing tenure who need 

support to manage their 

accommodation and 

independence. Support to manage 

tenancy responsibilities; budgeting; 

life skills; signposting to other 

services; accessing 

employment/training/education.

Borough 

wide (out of 

borough - 

TBC)

Adult 

Social 

Care



Hestia

Housing 

Support & 

Inclusion 

Service (HSIS)

mental 

health; 

homeless 

people; 

physical 

& 

Learning 

Disabilitie

s; 

vulnerabl

e older 

people; 

ex-

offenders.

Informatio

n & 

Advice

Temporary floating support for 

people living in the community in 

any housing tenure who need 

support to manage their 

accommodation and 

independence. Support to manage 

tenancy responsibilities; budgeting; 

life skills; signposting to other 

services; accessing 

employment/training/education.

Borough 

wide

Adult 

Social 

Care

Notting Hill Housing Group
Notting Hill 

Pathways

Older 

people

Informatio

n & 

Advice

Temporary support to older people 

living in different types of housing 

including sheltered housing and 

includes helping a person to 

manage in their accommodation, 

such as understanding utility bills; 

filling in forms; getting 

maintenance and repairs sorted 

out; accessing other services; 

making and keeping the home 

safe. 

Borough 

wide

Adult 

Social 

Care


